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Schedule at a Glance 

 

New Skills, 

New Tools, 

New Orleans! 
 

Sept 20-23 

 

Astor Crowne 
Plaza Hotel 

739 Canal Street at Bourbon, in the 

French Quarter 

New Orleans, Louisiana 

Sunday, Sept 20 

4:00pm Registration opens  

6:00pm Welcome Reception 

Grand Gallery 

 

Monday, Sept 21 

 8:00am Opening Session  

10:30am Breakout Sessions 

 6:30pm Evening out at The 

Jaxson 

 

Tuesday, Sept 22 

8:00am Breakout Sessions 

 

Wednesday, Sept 23 

8:00am Breakout Sessions 

12:00 pm Conference 

concludes 

 



 

 

 

Welcome 
 

The 2015 Customer Conference Board, Friedman 

management, and management from Friedman’s 

Operating Group business units extend a warm welcome 

to all attending this year’s conference.  We are focused 

on helping you learn about New Tools to improve your 

business, to sharpen or add New Skills to enhance your 

job performance, and to have a great time mixing it up 

with us in New Orleans! 

 

Follow the track that takes you to where you want to 

go.  To maximize the value of attending the 2015 Frontier 

User Conference we have grouped together Education, 

Training and Workshop sessions into focused tracks 

related to critical business processes. The conference 

offers almost 100 sessions and workshops, and the 

Tracks are a recommended group of sessions that you 

should attend if you're looking to learn a new feature or 

application or enhance your current use of our products. 

Stop by the Registration Desk at any time if you have 

questions or need assistance.   

 

 

 

 

New This Year 
Have you ever been engaged in a session where the 

speaker and material have out run the allotted time slot?  

This year, to guarantee that you get the information and 

content you need from the conference, we’ve intentionally 

built time into each day’s schedule to allow for any 

session to be “continued” and extended.  Just mention to 

your presenter that you’d like to continue with his/her 

session and they will schedule an additional time slot to 

accommodate the request. 
 

 

 

 

 

 

 

 

 

Conference On Line 
Once again we’ll be offering all session information and 

presentations via the Guidebook app.  Don’t miss session 

updates and notices!  How many times have you missed that 

one session because it moved to a different room and you 

didn’t catch the change?    Guidebook is available for both the 

iTunes Store and the Play Store, as well as a mobile site for 

other devices.  Download the app in preparation for the 

conference.  With Guidebook we will be providing all the 

information about our conference.  Including: 

 Organized Agenda 

 Searchable exhibitor directory and session schedule 

 Interactive venue and show floor maps 

 Session and conference feedback 

 Real-time updates 

 Connect with other attendees 

 

 

 

The 2015 Friedman User Group 

Board 
Brandt Everett (CHAIR), Watson Furniture Group 

Andy Gilbert, Showplace Wood Products 

Stacy Tate, Canyon Creek Cabinet Company 

Bob Beer, Apache Inc. 

Bobby Walls, Anlin Window Systems 

Lou Maggio, Hit Promotional Products 

 
 
 
Friedman User Group Board Elections  
Each year there is a need for new volunteers to replace 
those who have served out their terms on the Friedman 
User Group Board.  If you have ideas for the conference 
going forward why not consider volunteering for the 
board?  Contact any board member for more information.  

 
 

Conference Highlights 

http://www.common.org/fallsessions.html?utm_source=F15&utm_medium=email&utm_campaign=F1520150716


 

Outside of the Conference 
 

Sunday 
The Welcome Reception is a wonderful opportunity to get 
acquainted with the Friedman UG Board, Friedman 
management and staff and Friedman Operating Group 
business units.  The reception will be held in the Grand 
Galary on the 2nd floor of the Astor Crowne Plaza.  Come 
kick off the conference and enjoy live music, appetizers, 
and drinks while overlooking Bourbon Street! 
 

Monday 
Don’t miss this group sponsored event at The Jaxson on 
the river located in the restored Jax Brewery building in 
New Orleans’ historic French Quarter, walking distance 
from the Astor Crowne Plaza. Enjoy the live music and 
buffet dinner.  It’s sure to be a fun gathering and a great 
way to relax after a full day at the conference. 
Transportation will be provided for those who want it. 
 

 

 
 

Partners and Vendors 
 

Once again, a number of business partners and vendors 

will be joining us this year. Some have scheduled 

sessions providing overviews of their offerings. All will 

have displays in the lobby where you can learn more 

about their products and services. Be sure to allocate 

some time to reviewing what these vendors have to offer.     

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Friedman Operating Group  
Business Units 
 

A number of Friedman Operating Group business units 

will be participating in this year’s conference giving you 

an opportunity to tap into their offerings and expertise in 

areas of distribution and logistics, optimization, and retail 

applications.  Sessions offered by these business units 

and a list of the Friedman Operating Group business 

units participating can be found at the end of this 

document.  Friedman Operating Group business units will 

also have displays in the lobby where you can stop to 

learn more about their solutions and services. 

 
Friedman Corporation 

www.friedmancorp.com 

 

Varsity Logistics 

www.varsitylogistics.com 

 

Logimax Inc. 

www.e-logimax.com 

 

CORESense Inc. 

www.coresense.com 

 

ASA Tire Systems 

www.asatire.com 

 

Viewlocity 

www.viewlocity.com 

 

 

 

 

  

http://www.friedmancorp.com/
http://www.varsitylogistics.com/
http://www.e-logimax.com/
http://www.coresense.com/
http://www.asatire.com/
http://www.viewlocity.com/


 

 

 

General Track 
Knowledge has to be improved, challenged, and increased 

constantly, or it vanishes. To help expand your high level 

understanding of Frontier and related systems, applications 

and technologies you should explore the General Track to gain 

exposure to general areas of Frontier and partner applications 

that may benefit you and your organization. 

Time to Upgrade, Let’s Talk Approaches 
   

Deciding to upgrade can be an overwhelming decision.  Based 

on the current version of your software and the amount of 

customization this can make for a major project for your 

organization.  This session will address various approaches to 

upgrading and the pros and cons to each approach.   

Effective Use of Frontier iInquiry 
   

iInquiry is more than just an inquiry tool.  In this session, we 

will look at ways iInquiry can be used to investigate the data, 

export for reports, and other features you may not be taking full 

advantage of.  

Bid the Green Screens Farewell 
   

It’s time to make the move from the comforts of the green 

screen to the new UI.  This move can be very exciting as well 

as a little intimidating.  This session is intended to provide 

suggestions for a positive migration to the future of the UI as 

well as point out the benefits to this move.   

Using Frontier Security to Secure Your Data and Your 
Processes   
   

Frontier Security offers a wide range of features to allow you to 

secure functionality in Frontier.  Frontier’s UI applications take 

it even further allowing you to create views to determine what 

your users can see and do.  This session will review the use of 

Frontier Security as well as an updated list of all Frontier UI 

application role.  Learn how to use customized views and 

menus to further tailor application access. 

Content of Frontier 3.3 and Beyond 
   

Come see a high-level overview of the functionality just 

released in Frontier 3.3.     

Managing by Exception using Event Notification 
   

In a perfect world, all data is clean and all workflows apply to 

every situation.  Unfortunately, you do business in the real 

world, come see how to minimize surprises to your business 

when things aren’t perfect by catching problems sooner rather 

than later. 

Frontier Content by Release – 2.2 through 3.3 

   

Over 8 years ago, Friedman Corporation released version 2.2. 

This was a big enhancement with tons of features, functions 

and enhanced capabilities.  Are you on an older release but 

considering upgrading?  To help motivate the hesitant and 

educate the interested we will present a high level overview of 

all the new features added to the product from 2.2 through to 

the latest 3.3 release. 

Data Mining – Using Your Data Effectively 
   

Every day you collect data using your system.  There are many 

inquiry tools available through iInquiry, but sometimes you 

want to look at items that aren’t included in the inquiry.  

Sometimes you want to combine information from different 

sources.  This session is designed to help you identify the files 

you will need and the links needed to use files together.  We 

will demonstrate using the iSeries Query tool, but the 

information will help you with any data mining tool. 

 
 
Manufacturing Planning Track 
Planning is bringing the future into the present so that you can 

do something about it now. Frontier provides tools and 

processes that allow you to envision the future, anticipate 

issues that may constrain that vision, and prepare action to 

achieve the vision. The Manufacturing Planning Track is 

designed to address the process of dealing today with the 

issues and opportunities that will happen tomorrow. 

 

Forecasting … Options, Options, Options 
   

Are you finding that you’re running out of inventory or safety 
stock is providing too much inventory? Look to Frontier’s 
forecasting options that provide visibility and notification to help 
you manage sufficient inventory for components of configured 
products.  This session will focus on alternate methods of 
forecasting as well as other options to help minimize the risk of 
not having that material when orders are entered. 

Frontier Tracks  

http://www.brainyquote.com/quotes/quotes/p/peterdruck154448.html
http://www.brainyquote.com/quotes/quotes/p/peterdruck154448.html
http://www.brainyquote.com/quotes/quotes/a/alanlakein154655.html?src=t_planning
http://www.brainyquote.com/quotes/quotes/a/alanlakein154655.html?src=t_planning


 
Running a Lean Manufacturing Environment in Frontier- 
Part 1 
   

Lean Manufacturing is a management philosophy that pursues 
the continuous elimination of waste through kaizen, or small 
and incremental improvement.  We will discuss these and 
other lean principles and how Frontier can support these 
principles during this session. 
 

Running a Lean Manufacturing Environment in Frontier- 
Part 2 
   

Responding to feedback from previous conferences, the Lean 

Manufacturing session will span 2 time slots to allow to ample 

time for discussion and Q&A.  

 

Using Order Promising to Improve On Time 
Deliveries 
   

In today’s competitive market, meeting client requirements and 

shipping products on time is more critical than it ever has 

been.  This session will demonstrate how the tools within 

Frontier and the Order Promising functionality can assist with 

meeting these requirements.  

Material Planning and Execution – Setup 
   

Your product has a very extensive life cycle. You buy raw 

material, you use it in production, you create finished goods, 

and you sell your products to your customers.  This 3-part 

session will look at the features and functionalities within 

Frontier 3.3 to assist your organization with the material 

transformation process. In part 1, we will discuss setup options 

and parameters available to you to best plan for your material 

requirements.  

Material Planning and Execution – Effective 
Execution Part 1 
   

In keeping with the theme of material planning and execution, 

part 2 will focus on the tools to execute our plan to best meet 

on time shipment of your products to your customers.    

.  

Material Planning and Execution – Effective 
Execution Part 2 
   

In this final session dedicated to material planning and 

execution, we’ll review the impact that lead times and the 

movement of material from PO receipt through shipment 

effects your planning profile.  We’ll end with an open 

discussion regarding best practices, encouraging attendee 

participation. 

Manufacturing Execution Track 
When it is obvious that the goals cannot be reached, don't 

adjust the goals, adjust the action steps. To help you do this, 

there are a number of tools in Frontier that automate, 

streamline and improve execution processing. The 

Manufacturing Execution Track will focus on process functions 

to capture and manage the day-to-day information about what 

needs to be done and what is being done. 

Tracking the Production Floor Part 1 
   

Whether you have built to stock products or highly configured 
custom products, Frontier’s manufacturing applications will 
help you monitor and track progress on the production floor.  In 
this first session, we will view the production process at a high 
level and identify the manufacturing monitoring and tracking 
options available in Frontier. 
 

Tracking the Production Floor - Part 2 
   

Continuing the theme of monitoring and tracking progress on 
the production floor, this session will start looking at the details 
of that process by focusing on setup considerations in the 
manufacturing monitoring and tracking applications available in 
Frontier. 
 

Managing Alternate Routings to Improve Production 
   

In this session we will review how to setup and use routings 

and how to best utilize alternate routing steps to improve 

service and production.  It will include the overall flow through 

production and best uses on the shop floor. 

Tracking the Production Floor - Part 3 
   

Continuing the theme of monitoring and tracking progress on 

the production floor, this session will continue looking at the 

details of the production process by focusing on transactions in 

the manufacturing monitoring and tracking applications 

available in Frontier and viewing the results of those 

transactions using the iInquiry applications. 

Use and Benefits of Bar Coding 
   

If you’re looking for a versatile method to reduce errors and 

improve inventory control, consider Frontier’s Bar Coding 

applications.  Frontier bar coding moves the data entry for 

shop floor and inventory transactions from the office to the 

http://www.brainyquote.com/quotes/quotes/c/confucius140548.html
http://www.brainyquote.com/quotes/quotes/c/confucius140548.html


point of the transaction.  We’ll discuss the use and benefits of 

these transactions during this session. 

Controlling the Schedule with Frontier iSchedule- 
Part 1 
   

Production planning is a critical step in the effectiveness and 

efficiency of your shop floor.  iSchedule is designed to allow 

agile, responsive and cost effective planning of daily 

operational events.  This session will review how iSchedule 

can best be used to sequence events on the shop floor and will 

discussion of the overall scheduling flow, a review of how the 

features of iSchedule can help achieve more effective 

production flow through the plant and some best practices 

when using iSchedule. 

Controlling the Schedule with Frontier iSchedule- 
Part 2 
   

Responding to feedback from previous conferences, the 

iSchedule session will span 2 time slots to allow to ample time 

for discussion and Q&A.  

 

Controlling and Tracking Rework and Returns 
   

In this session we will review the best practices for utilizing 

manufacturing rework and purchasing returns.  The session 

will include discussion of the flow of products that are found to 

be defective and how to best utilize Frontier’s tools to manage 

the process, whether it’s reworking the manufacturing process 

or tracking defective materials from purchase receiving. 

Managing Alternate Routings to Improve Production 
   

In this session we will review how to setup and use routings 

and how to best utilize alternate routing steps to improve 

service and production.  It will include the overall flow through 

production and best uses on the shop floor. 

Configuration Data on Planned Products 
   

iSchedule, AME, APE and many other products are used to 

manage activities for both configured and non-configured 

products. Detailed attribute data can be presented in these 

applications for configured product, but non-configured items 

were always restricted to the information from the master files. 

Now with SCOPE, you can extend attribute data into stock 

parts and use data that to support more effective use of these 

applications as well as extend the dataset of information of a 

stock item to support Product Information Management 

functions. 

Enhancing the Process of Raw Material 
Replenishment 
   

Frontier’s Advanced Purchasing Execution (APE) application is 

designed to optimize the process of reacting to recommended 

actions required to replenish purchase parts. The screen 

layout and workflow vision of the application significantly 

reduces the clerical effort associated with creating Purchase 

Orders and allows redirecting the focus to more value add 

tasks such as price negotiations and improving quality and 

service levels from vendors. This session will show examples 

of the types of screen-layouts that can be used to help achieve 

improved material replenishment. 

Training iSchedule 
   

Frontier’s iSchedule application is designed to help you 

manage your production schedule. The intent of this session is 

to provide you with the knowledge you need to get started 

planning and implementing the iSchedule application.  With 

new material availability functionality iSchedule has become 

more than a scheduling tool.   This session will focus on the 

set up requirements needed to take advantage of the features 

of this application.   

Training AME 
   

Frontier’s Advanced Manufacturing  Execution (AME) 

application is designed to optimize the process of Work Order 

Production reporting. The intent of this session is to provide 

you with the knowledge you need to get started planning and 

implementing the AME application.  We will review the basic 

set up requirements and provide suggestions for ways to roll 

this application out to your shop floor. 

 

Product Configuration 
Management Track  
You can have data without information, but you cannot have 

information without data. The huge amount of information 

required for accurate and effective quoting and ordering 

product with variable features and attributes can be a 

challenge for any organization. There are a number of new 

tools and techniques available to you to assist in managing the 

configuration set-up and execution in Frontier. The Product 

Configuration Management Track is the path to follow if this 

area of Frontier is important to you. 

 

http://www.brainyquote.com/quotes/quotes/d/danielkeys230911.html
http://www.brainyquote.com/quotes/quotes/d/danielkeys230911.html


Order Inspector 
   

The Order Inspector enables the development of rules that 

analyze, validate, and summarize the contents of an order.  

The key objective of this tool is to assure customer satisfaction 

by avoiding mistakes in the configuration process.  PCM rules 

can ensure that individual sales items are properly configured, 

but the Order Inspector can apply rules that ensure the sales 

order is consistent, compatible, and complete.   This feature 

can even be instrumental in the implementation of up-selling 

strategies.  It can also produce summary calculations that drive 

pricing and special surcharges.  This session will cover how to 

create Order Inspection rules, example use-cases, and a live 

demonstration.     

 

CADFlow –Frontier CAD Integration Solution 
   

Autodesk Inventor enables manufacturers to create 3D Digital 

models of their products.  CADFlow enables Frontier to 

leverage this 3D model to validate configurations, retrieve 

engineering data, and produce images and drawings of the 

configured sales item and each of its components.  CADFlow 

extracts the BOM from the Inventor model and can produce 

new Frontier parts (configured or stock) as well as production 

work orders.  CADFlow is an ideal solution for any 

engineering-driven enterprise.  This session offers a 

comprehensive overview of CADFlow functionality and its 

benefits.  

 

Navigating Through PCM Workbench 
   

Has configuration got you tangled up with too many SM** 

programs to remember?  Try the workbench! In this session 

we’ll discuss the functions of the various perspectives.  We’ll 

learn how to streamline the entry of large matrices through the 

interface with Excel.  This tool is preferred by new users – 

don’t be left behind. 

 

Frontier Imaging-2 Dimensional Images 
   

SVG offers the ability to generate scaled parametric drawings 
with bidirectional communication available in multiple order 
channels.  This session will review scripting techniques to 
generate parametric drawings including both automatic and 
manual grid alignment along with best practices and 
debugging techniques. 
 

Don’t Risk Configuring in Your Production 
Environment 
   

It’s tempting to make configuration changes in the production 
environment. They take effect immediately. That great, unless 
you make a mistake or have a timing error. The PCM 
Workbench promotion tool allows you to make changes in a 
non-production environment, test the impact, and then promote 
them to the production environment.  You can promote a 
model, parts of the model (segments, options, rules…) or even 
selected matrix, option or manufacturing records. Come find 
out how to use the Promote Perspective. 
 

Using Datalayer for Communication & Analysis 
   

Come see an overview of what the Frontier Configuration Data 
Layer can provide to your users and your customers.  This 
versatile application allows for “normalization” of your 
configuration data for reports, labels, and even on the detail 
line view in the graphical user interface for Order Entry.  These 
normalized values can then be used as analysis tools for 
customers as well as senior management. No longer does the 
user or customer need to translate your unintelligible 
abbreviated configuration codes into comprehensible 
English! The Data layer will do this for you.  
 

The New Frontier Configurator Features and 
Functions 
   

Frontier 3.3 offers a new version of the Configurator in the 

User Interface.  With more intuitive navigation, better indication 

of what options are generating errors, and much improved 

performance, the new Configurator will enhance the user 

experience.  This session will demonstrate the 3.3 Configurator 

and highlight features that you have been asking for!  

Inside the New Frontier Configurator 
   

The new Frontier Configurator introduced in 3.3 offers multiple 

tools that enable the configuration engineer to quickly identify 

and resolve issues in PCM rules and Option List setup.  First 

there is the PCM Compilation log that lists errors and warnings 

related to the PCM setup.  Secondly, the PCM Trace Log 

displays the execution of Option List rules, validation rules, 

calculations/matrix retrievals, and interaction with CADFlow.  

The Tracing facility also offers a Search capability enabling the 

engineer to go directly to the problem.  Lastly, for the more 

advanced users, the actual javascript source code that 

implements the configuration rules can be viewed.  All of these 

tools offer a tremendous boost in productivity and shorten the 

PCM development cycle.    



This session will also explain, in detail, the PCM model 

compilation process, model caching, and how to properly 

configure the execution environment for optimal system 

performance. 

Enhancing The Configurator Experience 
   

In previous releases of Frontier, the order entry experience 

was sometimes static and stale and required the user to follow 

a more strict set of procedures than your business may have 

wanted.  This often required a long training curve for the user 

to become proficient and efficient at their job.  With the new UI 

configurator, the user experience can be tailored to a group of 

users through custom order entry views, the user can be 

guided more effectively through the order options and the user 

can be presented with additional information, graphics and can 

even attach documents to better process the sales order.  

Come see what kinds of things are possible to make your 

order entry staff more effective, efficient and better able to 

process complete and accurate line items and sales order. 

 

Customer Order Management 
Track  
A satisfied customer is the best business strategy of all. 

Defining and managing the information needed to ensure high 

service level that increases accuracy and improves service 

levels to customers is critical for any business success. The 

Customer Order Management Track is designed to acquaint 

you with the tools and processes that support effective 

customer service and order management. 

 

UI 
   

The Frontier UI contains many features and functions which 

support effective use of the software.  This session will show 

how the Frontier UI can provide value-add to your company.  

The Challenges of Managing Order Changes 
   

One of the biggest challenges clients are faced with is order 

change management and how this affects production 

efficiencies and customer satisfaction. Finding an acceptable 

level of customer satisfaction with the least amount of impact 

on production and possible material waste can be difficult.  

Most clients try to approach this challenge by standing firm 

with the motto “We do not allow changes once the order is 

accepted”.  In a perfect world that approach might work.  

However, this approach usually works until the first customer 

calls with that one important change.  This session will discuss 

the options for order change management.   

Dispatch Management 
   

The order has been taken, the product has been produced, 

now it is time to ship.  This session will highlight the tools 

available with iDispatch Planning and Execution to schedule 

and manage the shipping process in the most efficient 

manner.  Come see the tools available with this application 

which can be used to reduce shipping costs and streamline the 

entire shipping process. 

Dispatch Management 
   

The order has been taken, the product has been produced, 

now it is time to ship.  This session will highlight the tools 

available with iDispatch Planning and Execution to schedule 

and manage the shipping process in the most efficient 

manner.  Come see the tools available with this application 

which can be used to reduce shipping costs and streamline the 

entire shipping process. 

Advantages of iService to Improve Service Levels 
   

Do you need a more efficient tool to process and schedule 

service type orders? Frontier iService Entry is a browser-based 

tool that can provide the ability to locate the original sales 

order record for an incident call regarding a warranted product, 

create service/replacement orders as needed, and track 

reported incidents by sales order, consumer address, and 

product. After service/replacement orders are created, iService 

Schedule can then be used to schedule service technicians for 

these orders.  This session will demonstrate how the features 

and functionalities of the iService application can create and 

process these types of orders.  

 

Financial Track 
Measure what is measurable, and make measurable what is 

not so. With the powerful and enhanced accounting and 

financial management tools now available in Frontier, we can 

monitor, control and measure the performance of the company 

from the budget and projection process through execution, 

validation and audit. The Financial Track will teach you what 

data is there that can be informative from a management and 

monitoring standpoint as well as show you tools and tips on 

controlling the process up front. 

http://www.brainyquote.com/quotes/quotes/m/michaelleb158247.html
http://www.brainyquote.com/quotes/quotes/g/galileogal381325.html
http://www.brainyquote.com/quotes/quotes/g/galileogal381325.html


 

Almost Time for the Annual Cost Update, Are You 
Ready? 
   

It will soon be time to establish the new product standard 

costs.  We’ll start by reviewing the cost roll process for your 

standard purchased parts.  Update your labor rates and update 

routings for new processes. Then we’ll use those updated 

costs to re-compute the costs for your standard manufactured 

parts.  Also, we’ll review how these costs impact the books 

through the month end closings. 

Unveiling the Mysteries of Configured Product Costs 
   

Calculating costs for configured products is more complex than 

standard products because the material components and 

routings can be different for each product that is ordered. But 

management counts on you for information on the profitability 

of the products you sell.  This is the session for learning the 

basics of configured costing.   

Incorporating Budget Numbers into Your iStatements 
   

Are you using the Frontier budgeting tool?  You can develop 

the year-long plan.  You can also have a flexible budget that 

changes as the year unfolds.  Use either or both of you 

budgets in financial statements using i-Statements.  We’ll look 

at the budget entry process, and load the files (by hand or with 

data transfer).  Create the budget journals and transfer the 

data to i-Statements.  If you want to investigate an item that 

differs from the budget, drill down to investigate. 

Closing the Books - What and Why 
   

Don’t miss any steps at month end.  Here’s the run book for 

closing the month.  Which processes do you need to run?  

What do they do and why do you want to execute these 

processes.  Are there any timing issues?  Answers to these 

questions and many others, along with plenty of opportunity to 

ask your own! 

 

Getting the most out of iStatements 
   

See how to get more out of iStatements with advanced Excel 

functions. 

Improving Receivables with Enhanced Features of 
Cash Application 
   

Frontier has a new user interface application for applying your 

cash receipts.  We will review how to improve cash 

management, increase accuracy and implement improved 

SOX compliance and process controls with the implementation 

of this new functionality.  Come take a look at how Frontier has 

streamlined your cash application with new features and 

flexibility. 

Liability Visibility with Enhanced Features of 
Accounts Payable 
   

This session will present an overview of Frontier’s new user 

interface application for processing Accounts Payable.  These 

screens offer better cash control, while being easier to learn 

and use. We will also review features that will improve 

accounting controls and allow implementation of workflow 

events.  Take a look at how you can simplify and improve your 

payables. 

Enhanced Features of General Ledger - Improved 
Control, Improved Analysis 
   

Are you tired of creating your journal entries and then having to 

enter them into Frontier?  Now you can upload them directly 

from Excel.  The new functionality available allows easier 

implementation of SOX and internal business rules and 

workflow controls. We’ll take a look at this feature and many 

more in Frontier’s new user interface application for your 

general ledger. 

The New Frontier Purchase Order Accounting 
   

Do you want to know your liability for purchase order items that 

have been received but not vouched?  Here’s a new option for 

you!  The Purchase Order Accounting function allows you to 

record your received not vouched liability, record the change to 

inventory value and calculate PPV for the difference as you 

receive materials from purchase orders. When you close AP 

you’ll have the full picture.  No more received not vouched (at 

standard cost) one time a month. 

Work Order Costing, Understanding Costs and 
Variances 
   

Join us as we take a look at how the costs flow through the 

standard accounts and investigate why variances may occur.   

 

eCommerce Track 
The best customer service is if the customer doesn't need to 

call you, doesn't need to talk to you. It just works. To achieve 

this vision, you need a way of interacting with customers that 

reduces the dependencies on Order Entry staff and extends to 

http://www.brainyquote.com/quotes/quotes/j/jeffbezos450020.html
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the customer the tools to manage their interaction with you. 

Frontiers eCommerce suite of tools and applications delivers 

this capability, supporting deployment of a web base solution 

for B2B and B2C customer interaction. Follow this track if you 

are interested in exploring this vision. 

Dealer Quoting to Frontier Order Creation 
   

Learn how to get dealers entering orders directly using eQuote 

Dealer.  During, We will discuss the various features, use 

cases, and configuration options available for the eQuote 

product line.  We will also walk you through an example 

including eQuote, Databroker, and 3rd party data integration in 

one application. 

Automated Partner Integration 
   

Learn how to start taking 3rd party orders from ANY format and 

creating a fully configured Frontier order seamlessly.  This 

session will discuss techniques of transforming any data input 

into frontier specific data for use with the DataBroker product.  

Specific examples include CSV and XML transformations as 

well as some advanced mapping techniques. 

eQuote Customization 
   

eQuoteDealer can be an important component of your 

company's online presence.  This session will review 

techniques to optimize eQuoteDealer to fully represent your 

company's brand.  Including changing color schemes, adding 

custom images and labels, and modifying the CSS/HTML 

associated with eQuoteDealer. 

Frontier Configuration and Quoting Web Integration 
   

Learn how to integrate your external web store with Frontier 

Web Services.  In this session there will be a technical 

presentation on building a web application using Frontier Web 

Services from the ground up.  

eStore Catalog Administration and Configuration 
   

Learn how to utilize the eQuote Catalog Administration tool to 

ease your customer's order entry.  This session will discuss 

techniques for managing your catalog, categories, and 

products for a personalized web store.  

Using DataBroker as an EDI Translator 
   

EDI has become a widely used set of standards facilitating the 

easy transfer of data such as purchase orders or invoices 

between businesses. Being able to process these formats 

through DataBroker is an exciting new addition to the software. 

This session will cover many of the new features available that 

relate both to the input and output of EDI data through 

DataBroker. Some of the new features discussed will be the 

process of bringing in 850 purchase orders, outputting 810 

invoices and 856 advanced ship notices, and a new error 

management interface. This will also briefly cover how EDI 

data is transformed into Frontier data through the use of XSLT 

files and the new Frontier lookup functionality that has been 

implemented within this process.  

 

Technical Track 
 

WebSphere Application Server (WAS) 
Fundamentals   
   

IBM has made it a point to establish themselves as a leader in 

creating a very robust and flexible Web Application platform. 

With the introduction of new WebSphere Application Server 

options finding the right size for your needs can be a 

challenging. With the current 8.X releases this has become an 

even more difficult task. Exploring the strengths and options 

with each option will enable you to better make a decision that 

could have strong long term effects as more iProducts move 

into the WebSphere arena. The agenda will also cover 

installation procedures using IBM’s new Install manager on a 

Windows platform. 

iProducts Exposed  
   

Having Web Based applications opens up great advantages in 

terms of platform flexibility, access channels and change 

management due to the nature of HTTP and TCP 

technologies. Additionally, there are extra benefits to 

understanding how .ear and .war files are constructed. Within 

the iProducts architecture the applications are broken down 

into groups. Some modules have files that can be edited to 

make user of additional functionality. There are properties files 

that can be edited to enable drawings/cad support along with 

XML settings files to bring in additional data fields from 

Frontier. Included in this session, is a breakdown of where and 

how some of the features like rules and menus are stored. 

Exposing the inner workings of these applications can 

empower you to get the most out of your iProducts user 

experience. 

  



Vendor Presentations 
 

Syncsite – Optimizing the Customer Journey   
   

Sales and marketing can align to optimize the new buyer 

journey. B2B selling has changed radically in the last 5-10 

years. Companies must adapt their marketing tactics so as to 

align their efforts with sales and understand the key data 

points that help identify where a prospective buyer may be in 

their journey. Learn how marketing automation and CRM can 

and should work together to increase lead conversion, 

increase revenue and optimize the new buyer journey. 

 

QLIK – See the Whole Story that Lives Within Your 

Data   
   

Qlik enables organizations to explore their data and processes 

in unprecedented ways, discovering hidden insights which 

result in better decision making and drive improvements 

across operations. Built on the industry’s leading Data 

Discovery platform, Qlik solutions help customers connect and 

manage their business from end to end while increasing 

visibility, reducing risks, and optimizing operations. With Qlik, 

organizations can analyze, visualize, and explore relationships 

between complex data sources.  Today, we’ll provide an 

overview of Qlik, how we help our clients and show several 

example applications and use cases. 

 

Xanadex – Frontier Bar Coding is a Must   
   

If you want eliminate Inventory Accuracy Headaches, Labor 

Tracking Frustrations, Trouble Shipping On Time/Complete, 

Not Finding Jobs On The Floor, Out of Date Useless 

Information, Manufacturing Delays learn why “Frontier Bar 

Coding Is a Must”.   We will discuss; Frontier Bar Coding 

System Transactions,  Bar Coding Network / Hardware 

Infrastructure,  Bar Code System ROI Analysis, and Frontier & 

Logimax Infrastructure Installation Successes. 

 

Meridian – 5 Cloud Strategies For the Future   
   

The Cloud is a vast, ambiguous concept that everyone in 

Information Technology knows exists, but sometimes the path 

to utilize the strengths and power of this concept can be 

challenging to execute.  This session will review 5 of the top 

Cloud-based strategies that will be impactful to your 

organization in the near future.  Each strategy may not be 

applicable to your organization, but each must be taken into 

consideration during strategic and business planning sessions 

in order to stay current and viable in the IT world.  This session 

will also review the current MIT Cloud offerings available to the 

Friedman client base.   

Intellichief – Eliminate Manual Keying with 

Intellichief   
   

Presenter: Ken Anderson, Vice president, Sales and 

Marketing, IntelliChief.  Do your back office employees spend 

their day manually keying invoice data into Frontier? Are they 

manually matching packing lists to Invoices?  Are they waiting 

for approvals and missing discounts?  Attend this session to 

learn about straight through processing and how you can use it 

to eliminate the manual steps in processing Po and Non-Po 

invoices more effectively and without keying. Coupled with 

IntelliChief, the integrated document management solution for 

Frontier, your users also have access to every document in a 

transaction right from Frontier screens. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

Main Track 
 

Introductions/Agenda Review and Product 
Demonstration 
   

IBM has made it a point to establish themselves as a leader in 

creating a very robust and flexible Web Application platform 

Implementation Lifecycle 
   

This session will explain how Varsity implementation 

projects transition from the sales department, to 

Professional Services and then to the Help Desk. The 

session will address periodic Varsity maintenance 

updates required for each carrier, the Varsity library list 

structure, and how to apply maintenance updates. 

 

ShipSoft v3.0 Features Overview 
   

This session will highlight the new enhancements and features 

of ShipSoft v3.0. 

 
ShipSoft v3.0 Technical Overview 
   

This session addresses technical aspects and development 

approach. Presentation reviews current enhancements to the 

base product, data flows, rate shopping interface, and 

processing results flow back and forth through ShipSoft and 

the interface. 

Varsity User Group Discussions / Roundtable 
   

This session is dedicated to the Varsity User Group 

discussions. 

Interfaces and Using the P-List Break for Domestic 
and International (Part I) 
   

This session will include a detailed discussion of the interface 

and how it can be adapted to meet customer needs. 

Discussions can center on points in the fulfillment process 

when the interface can be called, calculations that can be 

performed within the interface, and how the various P-List 

fields can be adjusted, re-mapped, or changed to modify the 

interface.  This sessions also includes interface data 

requirements for international shipping at item level and 

shipment leveln 

Interfaces and Using the P-List Break for Domestic and 
International (Part II) 
   

This session will include a detailed discussion of the interface 

and how it can be adapted to meet customer needs. 

Discussions can center on points in the fulfillment process 

when the interface can be called, calculations that can be 

performed within the interface, and how the various P-List 

fields can be adjusted, re-mapped, or changed to modify the 

interface.  This sessions also includes the review of base 

interface data requirements at item level and shipment level for 

direct international shipping. 

This session will also include an overview of the different types 

of freight billing options and how to trigger them in Varsity. 

International Shipping   
   

This session covers document set-up, INCO Terms, Freight 

Forwarder shipments, and high level overview of AES flow and 

interface parameters. 

ShipPack Technical Overview (Part I) 
   

This session will cover the features of Varsity’s Pick/Pack 

Module including item-level detail, bar code labeling, ASN 

creation, Shipment, order reconciliation, and parcel nesting. 

ShipPack Technical Overview (Part II) 
   

This session will cover the features of Varsity’s Pick/Pack 

Module including item-level detail, bar code labeling, ASN 

creation, Shipment, order reconciliation, and parcel nesting. 

Using Alternate Billing Options 
   

In this session, attendees will learn how to set up alternate 

billing shipments such as 2nd and 3rd party, COD, and 

Consignee billing. 

Non Rated & Rated Carriers 
   

In this session, attendees will learn how to create, configure, 

and maintain new carriers in ShipSoft. Other areas covered 

include creating Bills of Lading, labels, and PRO number 

assignment. 

ShipSoft-Freight Technical Overview 
   

Logimax Track  



This session will explore the Varsity multi-modal rating engine 

and shipping solution for freight shippers who ship within North 

America – specifically outbound shipping process for LTL and 

TL shipments. 

ShipSelect Technical Overview 
   

This session evaluates different options within ShipSelect 

including user-defined weighted criteria such as cost, 

preference, transit time, past performance, mode selection, 

and service type. 

 

Advanced Track 
 

ShipOptimizer 
   

Learn how this shipment containerization tool can help 

shippers optimize the container packing process, address 

changes in order profiles and full-case and split-case picking, 

and build rules surrounding carton and pallet build.   

Returns 
   

In this session you will learns how the Return Service Manager 

solution automates every step of the Return Shipment 

process–from the return label creation all the way through to 

delivery in real time to the customer.   

SWOG 
   

Ship With Other Goods (SWOG) – Learn how to associate 

child orders with a master order and build business rules 

around SWOG shipments such as validate the child order’s 

shipping address and ensuring that the selected carrier service 

is the same as the master order. 

UPS Custom Rates / Contract entry  
   

In this presentation you will learn how to load your UPS 

custom rates into the Varsity system and enter all of the 

contract specifications. 

Dashboards and Dashboard Processing  
   

In this session we will discuss and demonstrate a host of 

advanced warehousing features like bulk picking, packing, and 

containerization which are accessible through dashboards.  

Advanced Analytics (NGS and Excel Pivot table)  
   

In this session users will learn how they can increase visibility 

into your shipping operations, monitor key metrics, and search 

for trends and anomalies, and provide cross enterprise view of 

critical data. 

 

FDC - Inventory Demand Planning 
   

In this session we will discuss supply chain resilience.  The 

presentation will be focused on managing and responding to 

uncertainty, volatility and risk in the extended supply chain 

using ViewlytICS from Viewlocity and FDC Solutions. 

 

Case study McNeil Automotive (Weathertech)  
   

In this session McNeil Automotive, the makers of the popular 
brand Weathertech will discuss how deploying the Varsity TMS 
solution to meet the needs of their growing shipping 
challenges. 
 

TBD - Tips and Tricks to Savvy Transportation Mgt 
   

What needs to stay on your radar for most effective use of your 

TMS. 

 
 
 

 

 

Future Features Preview / Customer Q & A   
   

In this session we will show some of the new features coming 

to Logimax such as Notifications, Carrier Appointment System, 

etc.  Discuss Pick/Pack opportunities that are out there.  We 

will also discuss various challenges customers are facing in 

the industry and how future versions of Logimax can assist in 

solving these problems. 

Questionnaire & Item Master   
   

This session will explain how the various processing switches 

and toggles that control the workflow of a customer are 

handled in the system.   

Making Logimax work better for you   
   

This session will explain various tips and techniques that help 

the user get more information out of the day to day operations 

of the system. Focus on Receiving and Delivery maintenance 

as well as back office features.   



Understanding EDI   
   

This session will explain various uses of EDI and explain the 

roles of a translator, direct file transfer, mapping, and the 

Logimax EDI module.  

Using RF in Logimax 
   

This session will explain several functions in the system 

beyond the basic Receiving, Putaway, and Picking.  There are 

over 20 additional RF functions available. 

Cycle Counting 
   

This session will explain the different options available for 

cycle counting and physical inventory. Setup control and 

explanation of the dashboard screen will be the highlighted 

topics for each. 

Logimation 
   

This session will explain the functions and features of Directed 

Putaway and Directed Picking. Focus on the Geoplan, item 

setup controls, as well as fixed pick locations, and product 

rotation. 

Billing 
   

This session will explain the Tariff setup and various uses as 

well as the Billing process from charge creation, worksheet 

assignment, and invoicing. 

Getting Data Out of Logimax 
   

This session covers the key database files in the system and 

how to get useful data out of them. Focus on the built in report 

writer as well as SQL functionality.  

Yard Management 
   

This session will explain the the features and uses of the Yard 

Management module in the system. Focus on the various 

status of trucks as well as appointment system and RF 

integration of built in system tasks.   

Logimax – Frontier Interface Overview 
   

The  Friedman Frontier ERP solution has just recently been 

interfaced with the Logimax Warehouse Management System 

(WMS) to address warehousing logistics requirements.  Learn 

how the interface can work in your operation and you can 

benefit from the deployment of an WMS solution integrated to 

the Friedman Frontier ERP system.   

Metrics 
   

In this session we will explain the Metrics menu options and 

explain where the data comes from and how it is accumulated 

and presented.   

Back Office 
   

In this session the various features of the Back Office menu 

will be explained. Several useful tools are available here that 

are sometimes overlooked.   

  



 

 

 

 

 

Varsity - Transportation Management Software (TMS) 
Product Overview 
   

The benefits of Transportation Management Software - a 

shipping industry veteran, shares with his audience the 

benefits of centralizing an organizations full transportation 

spectrum into one unified system.  The presentation is geared 

for organizations that ship through multiple parcel, LTL, 

truckload, and rail carriers. 

Varsity - Frontier customer case study -  Hit 
Promotional Products 

   

This session features Hit Promotions, Friedman customer who 

has implemented the Varsity Transportation Management 

Software (TMS) solution to work with the Frontier ERP to 

centralize their shipping stations and reduce transportations 

costs.  

 

Logimax - Warehouse Management Software (WMS) 
Product Overview 
   

The Benefits of Warehouse Management  -  In this 

presentation our warehousing specialists will discuss the 

benefits of an integrated warehouse management solution  to 

automate the processes and improve your picking and 

receiving functions, allowing you to process more orders at a 

much higher level of accuracy.      

Logimax - Frontier Interface Overview 
   

The Friedman Frontier ERP solution has been interfaced with 

the Logimax Warehouse Management System (WMS) to 

address warehousing logistics requirements.  Learn how the 

interface can work in your operation and you can benefit from 

the deployment of an WMS solution integrated to the Friedman 

Frontier ERP system. 

Viewlocity - Supply Chain Management (SCM) 
Product Overview 
   

Find out how a Supply Chain Control Tower can provide your 

organization with a single holistic view of the supply chain 

supported by real-time visibility, analytical tools and exception 

based management alerts that when implemented, can 

empower individuals across various operational functions to 

come together to collaboratively make decisions to improve 

customer satisfaction and reduce costs.  

Viewlocity - Frontier Customer Case Study - Great 
Plains Manufacturing 
   

Achieving Success with Your Procurement Supply Chain -  

Frontier Purchasing has been integrated with the Viewlocity 

Control Tower Platform at Great Plains Manufacturing to 

provide maximum visibility to the purchasing processes and 

performance.  This integration delivers  web-based portals for 

both purchasers and suppliers, a managed and tracked 

negotiation cycle, full order change history, flexible process 

modeling for the entire procurement process, and email alerts 

when the procurement process fails to execute as planned.  In 

short, you reduce the risk of stock-outs while at the same time 

reduce the overhead of managing the procurement process.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Extending the Frontier 

Footprint  



 

 

 

 

 

 

ASA InfoExpo Opening General Session 
   

Ken Halle, President of ASA Automotive Systems, begins 

ASA’s portion of the conference.  He’ll report on ASA’s 

priorities, plans, and goals for the future. Halle will also 

recognize the conference sponsors and partners who are such 

an important part of this event every year. 

 

TireMaster G4 
   

We’ll preview the soon-to-be-released G4 POS application. 

Check out this product’s quoting and estimating capabilities, 

consolidated vehicle history, seamless integration with the 

Epicor parts and labor catalog, access to vehicle specifications 

data, and much more! 

ASA Product Roadmaps- TireMaster Enterpris 
   

We’ll start this session with a review of the new features in 

TireMaster Enterprise. This session will be your opportunity to 

ask questions about the TME 3.5 release which includes the 

new payment types and edit invoice applications. We’ll also 

review the new features and enhancements planned for TME 

4.0, including the addition of texting and an integrated 

scheduler. 

 

ASA Product Roadmaps- TireMaster  
   

Join us for a look at what’s in store for TireMaster. Be among 

the first to see new features and enhancements being 

developed for the TireMaster 9.1 release. We’ll also review 

changes that have taken place in previous versions. Then we’ll 

start the planning for TireMaster 9.2 by discussing which 

issues should be addressed. You’ll see the list of most 

requested changes introduced through Support and you can 

add your requests if they haven’t already been included. 

 

User Groups- TireMaster Enterprise Top Picks 
   

At this time, we’ll introduce a new process to the TME user 
groups. This session provides an opportunity to discuss, as a 
group, the most important features and fixes you want in the 
next TME release. The result of this discussion will be a Top 
10 request list voted on by users at the conference. Come 
prepared with suggestions!   

 

 

 

User Groups- TireMaster New Feature Requests 
   

We’ll shift gears from resolving issues to discussing which new 

features and enhancements to include in TireMaster 9.2 and 

future versions. We want to improve your efficiency by 

providing tools that are currently missing from your shop 

management system. 

 

Support CRM 
   

During this session, we’ll review our online call center tools 

and share tips for maximizing your communications with our 

support team. 

 

Partner Introduction/Overview 
   

ASA’s valued partners will show you how their integrated 

products and services can help you run your business. They’ll 

also review the latest features and enhancements they’ve 

added to their offerings. 

 

TireMaster Enterprise Best Practices/Q & A 
   

During the first half of this session, ASA wants to share some 

technology best practices for your operations.  Then we want 

to hear how ASA can help you. Tell us how we can help you 

increase sales, simplify processes, and reach your customers 

(Customer Relationship Management). This is the time to let 

us know what’s important to you—please bring your ideas! 

 

TireMaster Best Practices/Q & A 
   

At this time tell us how ASA can help you. What can we do to 
help you boost sales, simplify processes, and reach your 
customers (Customer Relationship Management)? Bring your 
suggestions and let us know what’s important to you! 

 

Looking at B2B and B2C e-Commerce with E -
Solution Professionals 
   

ESP is an e-commerce company with programs for distributor 

to dealer, dealer to consumer, and sub-wholesaler to dealer. 

ESP’s applications are currently integrated with ASA products, 

and soon that integration will improve through web service 

calls. ESP will also show us their new and exciting product 

Xango Analytics. 

 

ASA Automotive Systems 

Track  



TireMaster Enterprise Top 10 Final Selection 
   

The top requests from Monday’s session will be presented to 

the group with input from TME developers on level of effort.  

Then it’s time to vote on the final Top 10 request list and the 

features to include in the next version of TME. Take advantage 

of this opportunity to steer the product in the direction you 

want. 

 

TireMaster Top Requests/Level of Effort 
   

The top requests from Monday’s session will be presented to 

the group for further discussion and to receive input from TM 

developers on the level of effort.  It’s your last chance to 

provide input before the Top 10 vote! 

 

TireMaster Enterprise Inventory & Mobile Inventory 
Manager 
   

The Mobile Inventory Manager for TME simplifies the tasks of 

shipping products, initiating transfers, conducting physical 

counts, and receiving inventory. See how a using handheld 

device can help you manage your inventory more efficiently. 

 

TireMaster – Top 10 Final 
   

It’s time to finalize the list and vote on the Top 10 new 

features, enhancements, and maintenance changes you want 

in TireMaster 9.2. 

 

Commercial Tire Dealer Roundtable 
   

Dealers are invited to participate in this discussion to identify 
commercial features and functions that should be incorporated 
in TireMaster Enterprise and/or TireMaster G4. 

 

TireMaster One on One with ASA 
   

Visit with ASA Development and Support team members 

individually to answer questions and address concerns more 

specific to your business. 

 

Bridgestone CornerStone User Group 
   

This session will provide an overview of the CornerStone 

products, all of which are a direct result of Bridgestone’s 

partnership with ASA.  During a demo and discussion of each 

application, we’ll talk about how they’ve been updated and 

we’ll answer your questions. We’ll also create a Cornerstone 

Top 10 list, which will influence the direction of products that 

solely benefit CornerStone users. 

Conference Closing Session & DOTY Presentation 
   

Before you head home find out who is the winner of the 2015 

ASA Dealer of the Year Award (also known as DOTY). During 

this wrap-up session, we want to get valuable feedback from 

you about this year's ASA/Friedman User Conference. Tell us 

what you liked and disliked—this is your forum to help ASA 

make this conference yours! 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 


